To make a claim please visit:

travelclaims.davies-group.com

Alternatively download a claim form from:

ergotravelinsurance.co.uk/travel-insurance/claims

Or contact the Davies Group:

Post: ERGO Travel Insurance Claims, Davies
n 0 rse m e nts Building, PO Box 1392, Preston PR2 OXE

Email: travelclaims@davies-group.com

Tel: 01612198702

Tour operator: Scheme code:
Isles of Scilly Steamship Company Limited t/a Isles of Scilly Travel 10S/24 TRAVEL DELAY
Maximum trip duration (days): Validity:
The length of your pre-booked Valid for one holiday only. Holiday
trip up to a maximum duration of must be booked and this policy must Isles of Scilly
70 days be issued between 01/01/2024 to gy rave I
31/12/2024, with
travel commencing by 31/12/2025

Applicable areas: Regulatory status:
Area 1 United Kingdom including the The policy is sold by Isles of Scilly Steamship Company Limited t/a Isles of Scilly Travel who are
Isles of Scilly an Appointed Representative of ITC Compliance Limited. ITC Compliance Limited is authorised

and regulated by the Financial Conduct Authority. Registered in England No. 313486.

THE INSURANCE CONTRACT

About Your Insurance Policy

Throughout Your Policy, certain words have special meanings, and these are listed and explained in the section "Words with Special Meanings'.
These words are highlighted in bold wherever they appear.

The following replaces Section 10 - Travel Delay and Abandonment in Your Policy booklet on Pages 46 and 47

If You are a resident of Northern Ireland, cover under this section is extended to include international departure points within the Republic of
Ireland.

This section of the Policy sets out the cover We provide to each Insured Person in total per Insured Journey in the event of Your unavoidable
delay in departure of at least 10 hours to the Isles of Scilly from the United Kingdom mainland exit or 6 hours to the United Kingdom entry
point from the Isles of Scilly from Your original scheduled departure time from Your first departure point on Your outward journey or Your last
departure point on Your return journey as a result of:

1. Adverse weather conditions (but not those defined as a Catastrophe).
2. Strike or Industrial Action.
3. Mechanical breakdown of the Public Transport on which You are booked to travel.

What is covered

1. Travel delay benefit:

a. To the Isles of Scilly from the United Kingdom mainland exit:

i. £100 for the first full 10 hours delay, and

ii. £60 for each further full 10 hours delay up to £280; or

b. To the United Kingdom mainland entry point from the Isles of Scilly:

i. £95 for the first full 6 hours delay, and

ii. £60 for each further full 12 hours delay up to £305.

2. In the event that You decide to abandon Your trip after a full 10 hours delay on Your outward trip, the cost of:
a) Your unused non-refundable pre-booked travel and accommodation expenses which You have paid or are contracted to pay; and
b) Your unused non-refundable pre-booked excursions which You have paid or are contracted to pay; and

¢) Your unused non-refundable visa or other relevant travel permission which You have paid.
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What is not covered

1. The Excess as shown in the Table of Benefits.

2. Any claim unless You have written confirmation from the carrier or their handling agents detailing the reason for the delay, the scheduled
departure time and the actual departure time.

3. Any claim where the carrier or their handling agents provide alternative transport which departs within 10 hours to the Isles of Scilly from
the United Kingdom mainland exit or 6 hours to the United Kingdom entry point from the Isles of Scilly of the original scheduled departure
time.

4. Any claim as a result of Your failure to check-in at Your departure point by the time shown on Your travel itinerary.

5. Any claim for management fees, maintenance costs or exchange fees associated with timeshares, holiday property bonds or similar
arrangements.

6. Any claim for promotional vouchers or reward points such as Air Miles or Avios points.

7. Any charges in respect of the trip for which there is no contractual liability or which are recoverable elsewhere.

8. Any claim arising as a result of a Catastrophe.

9. Any claim arising as a result of the withdrawal from service (temporary or otherwise) of an aircraft or sea vessel on the recommendation or
instruction of the Civil Aviation Authority or a Port Authority or any such regulatory body.

10. Anything mentioned in the “General Policy Exclusions'.

Additional conditions applying to this section

1. Travel delay benefit is intended to provide compensation if You are delayed at Your point of departure and is only applicable if You have
travelled there and checked-in. If You have not travelled to Your departure point You will not be covered even if You have checked-in online.
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About Your Insurance Policy 
Throughout Your Policy, certain words have special meanings, and these are listed and explained in the section `Words with Special Meanings'. These words are highlighted in bold wherever they appear.
 
------ 
 
The following replaces Section 10  - Travel Delay and Abandonment in Your Policy booklet on Pages 46 and 47
 
If You are a resident of Northern Ireland, cover under this section is extended to include international departure points within the Republic of Ireland.
 
This section of the Policy sets out the cover We provide to each Insured Person in total per Insured Journey in the event of Your unavoidable delay in departure of at least 10 hours to the Isles of Scilly from the United Kingdom mainland exit or 6 hours to the United Kingdom entry point from the Isles of Scilly from Your original scheduled departure time from Your first departure point on Your outward journey or Your last departure point on Your return journey as a result of:
 
1. Adverse weather conditions (but not those defined as a Catastrophe).
2. Strike or Industrial Action.
3. Mechanical breakdown of the Public Transport on which You are booked to travel.
 
What is covered
 
1. Travel delay benefit: 
a. To the Isles of Scilly from the United Kingdom mainland exit:
i. £100 for the first full 10 hours delay, and
ii. £60 for each further full 10 hours delay up to £280; or
b. To the United Kingdom mainland entry point from the Isles of Scilly:
i. £95 for the first full 6 hours delay, and
ii. £60 for each further full 12 hours delay up to £305.
2. In the event that You decide to abandon Your trip after a full 10 hours delay on Your outward trip, the cost of:
a) Your unused non-refundable pre-booked travel and accommodation expenses which You have paid or are contracted to pay; and
b) Your unused non-refundable pre-booked excursions which You have paid or are contracted to pay; and
c) Your unused non-refundable visa or other relevant travel permission which You have paid. 
	Endorsements 2: What is not covered
 
1. The Excess as shown in the Table of Benefits.
2. Any claim unless You have written confirmation from the carrier or their handling agents detailing the reason for the delay, the scheduled departure time and the actual departure time.
3. Any claim where the carrier or their handling agents provide alternative transport which departs within 10 hours to the Isles of Scilly from the United Kingdom mainland exit or 6 hours to the United Kingdom entry point from the Isles of Scilly of the original scheduled departure time.
4. Any claim as a result of Your failure to check-in at Your departure point by the time shown on Your travel itinerary.
5. Any claim for management fees, maintenance costs or exchange fees associated with timeshares, holiday property bonds or similar arrangements.
6.  Any claim for promotional vouchers or reward points such as Air Miles or Avios points.
7. Any charges in respect of the trip for which there is no contractual liability or which are recoverable elsewhere.
8. Any claim arising as a result of a Catastrophe.
9. Any claim arising as a result of the withdrawal from service (temporary or otherwise) of an aircraft or sea vessel on the recommendation or instruction of the Civil Aviation Authority or a Port Authority or any such regulatory body.
10. Anything mentioned in the `General Policy Exclusions'.
 
Additional conditions applying to this section
 
1. Travel delay benefit is intended to provide compensation if You are delayed at Your point of departure and is only applicable if You have travelled there and checked-in. If You have not travelled to Your departure point You will not be covered even if You have checked-in online.
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